
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Middle East and Africa 

2011 
 

 

INTRACOM IT SERVICES 

MIDDLE EAST & AFRICA 

Reference List 2011 



Reference List  
 

Copyright © 2011 by INTRACOM IT Services Middle East & Africa 

 

1 

Table of Contents 

Introduction .........................................................................................................................................................3 

Telecommunication .............................................................................................................................................4 

1. Orange ..........................................................................................................................................................5 

2. Zain - Jordan .............................................................................................................................................. 13 

3. Wi-tribe ..................................................................................................................................................... 15 

4. New Generation Telecommunication (XPress) ......................................................................................... 16 

5. Mobilink (Orascom Group) ....................................................................................................................... 17 

6. Warid Telecom .......................................................................................................................................... 18 

7. Integrated Telecom Company (ITC) .......................................................................................................... 20 

8. Yemen Mobile ........................................................................................................................................... 22 

9. SabaFon ..................................................................................................................................................... 24 

10. Nawras Oman ........................................................................................................................................ 25 

11. Syrian Telecommunications Establishment (STE) ................................................................................. 26 

12. Syriatel .................................................................................................................................................. 28 

13. Asiacell .................................................................................................................................................. 29 

14. Palestine Cellular Communications, LTD (JAWWAL) ............................................................................ 32 

15. Palestine Telecommunication Company (PalTel) ................................................................................. 34 

16. Huawei .................................................................................................................................................. 35 

17. Canar -Sudan ......................................................................................................................................... 36 

Banking .............................................................................................................................................................. 37 

18. Arab Bank .............................................................................................................................................. 38 

19. Housing Bank for Trade & Finance (HBTF) ............................................................................................ 44 

20. Jordan Ahli Bank .................................................................................................................................... 48 

21. Bank of Jordan....................................................................................................................................... 49 

22. Bank Audi sal - Audi Saradar Group ...................................................................................................... 50 

23. Al Rajhi Bank ......................................................................................................................................... 51 

24. Cairo Amman Bank (CAB) ...................................................................................................................... 52 

Government & Public Sector ............................................................................................................................ 53 

25. Government Financials Management Information System (GFMIS) - Jordan ...................................... 54 

26. Public Security Directorate (PSD) - Jordan ............................................................................................ 57 



Reference List  
 

Copyright © 2011 by INTRACOM IT Services Middle East & Africa 

 

2 

27. Aqaba Community & Economic Development Program (ACED) .......................................................... 62 

28. Government of Jordan .......................................................................................................................... 63 

29. Prime Ministry - Jordan ......................................................................................................................... 64 

30. Ministry of Interior - Jordan .................................................................................................................. 65 

31. Ministry of Health - Jordan ................................................................................................................... 66 

32. Ministry of Municipal Affairs - Jordan ................................................................................................... 67 

33. Ministry of Water & Irrigation - Jordan ................................................................................................ 68 

34. Greater Amman Municipality (GAM) - Jordan ...................................................................................... 69 

35. Orphans Funds Development Corporation (OFDC) - Jordan ................................................................. 70 

36. General Head Quarters of the Armed Force (GHQ) - UAE .................................................................... 72 

37. Ministry of Interior - Iraq ...................................................................................................................... 73 

38. Ministry of Interior / Civil Affairs - Syria ............................................................................................... 75 

Utilities & Other Sectors ................................................................................................................................... 76 

39. Samra Electric Power Generating Company (SEPGCO) ......................................................................... 77 

40. The Jordanian Duty Free Shops Company (JDF) ................................................................................... 79 

41. King Abdullah University Hospital (KAUH) ............................................................................................ 80 

42. Sheraton Hotel ς Amman ...................................................................................................................... 81 

43. Jordan Aviation ..................................................................................................................................... 82 

44. JorAMCo ................................................................................................................................................ 83 

45. Nuqul Group .......................................................................................................................................... 84 

46. United Pharmaceutical Manufacturing (UPM) ..................................................................................... 85 

47. Food and Drug Corporation (FDC) - Lebanon ....................................................................................... 86 

48. Aden Refinery - Yemen ......................................................................................................................... 87 

49. International Business Village ............................................................................................................... 88 

50. Jordan University for Science and Technology (JUST) .......................................................................... 89 

51. aǳΩǘŀƘ ¦ƴƛǾŜǊǎƛǘȅ ................................................................................................................................. 90 

52. Arab Academy for Banking & Financial Sciences (AABFS) .................................................................... 91 

53. YƛƴƎΩǎ !ŎŀŘŜƳȅ {ŎƘƻƻƭ ......................................................................................................................... 92 

 

  



Reference List  
 

Copyright © 2011 by INTRACOM IT Services Middle East & Africa 

 

3 

Introduction 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INTRACOM IT Services Middle East & Africa clients are government agencies, corporations, institutions, and 

businesses that want to transform their organizations into, strong, dynamic and flexible organizations. 

During the challenging economic crises, our clients are not only expecting us to help them to survive, but 

also to help them to go stronger during such harsh times. 

 

INTRACOM IT Services Middle East & Africa understands that the company clients face major challenges. 

We also understand their needs to deal with business environment trends like global dynamics, shortages in 

energy, food, and water, cyber, infrastructure safety and capacity, health, environment, and international 

security, and how these trends affect their missions. Hence, we at INTRACOM IT Services Middle East & 

Africa always strive to provide our clients with the support they need to manage ever-deeper and faster 

change. 

 

Our focused, clearly defined strategy of what we do and where we serve has enabled us to successfully 

deliver, in more than 24 countries, a multi-million USD portfolio of projects on-time, while ensuring the 

delivery of high-quality deliverables, and ultimately keep in mind the significance of the exceptional 

satisfaction for our clients, day after day. 
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Telecommunication 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nowadays, it's no secret that the world's Telecommunication Services providers face major challenges. The 

financial downturns, new market entries and regional mergers and acquisitions are having a profound 

impact on Telecommunication Services Operators Today. 

 

Despite continued double-digit growth in the demand for voice and data services, most carriers are seeing 

their prices pushed downward by competition and overcapacity. Meanwhile, innovations such as; 3G 

wireless services, have yet to meet investors' high expectations for growth. 

 

We at INTRACOM IT Services Middle East & Africa recognize that Telecom leaders respond to these 

challenges by investing in Technologies that will help them to focus on core performance, enhance their 

operations and reducing costs, and becoming more customer-focused. 

 

To know more about how we helped leading Telecommunication Services institutions to focus on their core 

business, and improve their operation; while reducing costs, please see the detailed references below. 
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1. Orange 

France Telecom άOrangeέ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴ ƻǇŜǊŀǘƻǊǎΦ 

With consolidated sales of 53.5 billion EUROs in 2008, the Group serves more than 

182 million customers in five continents. France Telecom Orange is the number three 

mobile operator and number one provider of broadband internet services in Europe, 

and a world leader in telecommunication services for enterprises.  

About Orange Jordan 

Jordan Telecom Group (JTG) plays a prominent role in the information and communications technology 

ǎŜŎǘƻǊΦ LǘΩs fixed, mobile, and internet services constitute the real base for the kingdom's 

telecommunications renaissance and contribute to its integration with regional and world countries.  

In the biggest integration of its kind in the market, the JTG, in 2006, combined its four companies under one 

umbrella becoming the sole integrated operator in Jordan. In 2007, the Group adopted the Orange brand, the 

commercial brand of France Telecom Group, one of the world's leading telecommunications companies, for all 

its fixed, mobile, internet and content services marking another significant achievement in the ICT sector. This 

step aimed at providing the Jordanian market with the standardized world class services of the Orange brand 

creating a clear difference in the lives of people who joined the Orange global family which encompasses 170 

million customers in 220 countries and territories worldwide.  

With its ability to call upon the vast expertise of its French partner and main shareholder, the JTG continues 

to provide the market with all that the world telecom industry has to offer, supported by its state of the art 

digital network that stretches to cover the whole Kingdom. The Group now serves more than 2.4 million 

customers with appropriate communication technologies, at affordable prices, and world-class service. 

1.1. Project (1): CRM 

JTG realized that turning this into reality needs complete automation and computerization of all its activities 

and operations. Therefore, INTRACOM IT Services - Middle East & Africa and JTG signed an agreement, 

according to which, INTRACOM IT Services - Middle East & Africa implemented Oracle Customer 

Relationship Management (CRM) Systems for Orange Jordan (JTG) 

Fact Sheet: Phase 1 

The Solution 

Software Implementation Description 

Oracle Customer Relationship 

Management (CRM) 

CRM Foundation 

Marketing Online 

Field Sales 

Status of the project  

Status Completed 

Start Date Jul 2004 
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Closing Date Sep 2004 

Fact Sheet: Phase 2 

The Solution 

Software Implementation Description 

Oracle Customer Relationship 

Management (CRM) 

TeleSales 

 Marketing and Sales Business Intelligence 

Status of the project  

Status Completed 

Start Date Oct 2005 

Closing Date Jan 2006 

Fact Sheet: Phase 3 

The Solution 

Software Implementation Description 

Oracle Customer Relationship 

Management (CRM) 

Sales Module. 

Oracle Customer Data Hub and sales force automation for 

enterprise customers 

Status of the project  

Status Completed 

Start Date Feb 2008 

Closing Date Nov 2008 

 

1.2. Project (2): HRMS - Jordan 

JTG realized that turning this into reality needs complete automation and computerization of all its activities 

and operations. Therefore, INTRACOM IT Services - Middle East & Africa and JTG signed an agreement, 

according to which, INTRACOM IT Services - Middle East & Africa implemented Oracle Human Resource 

Management Systems for Orange Jordan (JTG) 

The Fact Sheet 

The Solution 

Software Implementation Description 

Oracle Human Resource 

Management Systems (HRMS) 

Human Resources 

Payroll  

Training Administration  

Human Resource Self Services 

Human Resources Intelligence 

Status of the project  
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Status Completed 

Start Date Aug 2004 

Closing Date Jul 2005 

 

1.3. Project (3): EMC2 Infrastructure Project - Jordan 

Orange Jordan (JTG) recognized their need for reliable Storage and Disaster Recovery solutions, as well as 

their need for a sound strategy to meet their current a future Storage and Disaster Recovery needs. 

Therefore, INTRACOM IT Services - Middle East & Africa and Orange Jordan (JTG)  signed an agreement, 

according to which, INTRACOM IT Services - Middle East & Africa will provide SAN Storage Provisioning, 

Disaster Recovery Strategy Consultancy services, and 4 years full site support services for Orange Jordan 

(JTG). 

Fact Sheet (1): SAN Storage Provisioning & Consultancy Services 

The Solution 

Software Implementation Description 

EMC2 Solutions EMC2 DMX4 1500 

EMC2 CLARiiON CX3-80 

EMC2 Celerra NS-40G 

Professional Services  

EMC2 Consultancy Services Disaster Recovery Strategy Consultancy and Documentation 20 

Man Days 

Server Consolidation Sizing Consultancy and Documentation 15 

Man Days. 

Status of the project  

Status In Progress 

Start Date Feb 2009 

Closing Date In progress   

 

Fact Sheet (2): SAN Storage Provisioning 

The Solution 

Software Implementation Description 

EMC2 Solutions Orange Whole Sale Project SAN Storage CLARiiON CX4-480 

Status of the project  

Status Completed 

Start D 

Ate 

Sep 2009 

Closing Date Sep 2009 
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Fact Sheet (3): Full Site Support Services 

The Solution 

Software Implementation Description 

EMC2 Solutions Full Site Support for all EMC Machines @ CityCenter, Mobilcom, 

and Hashim sites: 

CLARiiON CX700 

CLARiiON CX600 

Brocade FC Directors ED 48000 

Brocade FC Swtiches 1500 

DMX2 1000 

DMX2 1000 

EDL  

Status of the project  

Status In Progress 

Start Date Feb 2008 

Closing Date Feb 2012 

 

1.4. Project (4): EMC2 SAN Upgrade and Archiving Project 

In This Project, INTRACOM IT Services Middle East & Africa team has special focus to satisfy and support 

Orange needs to efficiently to archive its inactive data. This shall take place by archiving the data from the 

ŎǳǊǊŜƴǘ ǘƛŜǊ ǘƘŀǘ ǊŜǎƛŘŜǎ ƻƴ ǘƘŜ 5a·ΩǎΣ ǘƻ ŀ ƭƻǿŜǊ ǘƛŜǊ ǘƘŀǘ ǊŜǎƛŘŜǎ ƻƴ ǘƘŜ ƴŜǿ /ŜƴǘŜǊŀΦ ¢ƘŜ project also 

includes ǘƘŜ ǳǇƎǊŀŘŜǎ ƻƴ ǘƘŜ ŎǳǊǊŜƴǘ 5a·Ωǎ ŀƴŘ /[!wƛƛhbΦ 

Fact Sheet: 

The Solution 

Software Implementation Description 

EMC2 EMC2 Rainfinity: EMC Rainfinity File Management Appliance both 

optimizes and lowers the total cost of ownership of your 

infrastructure by moving inactive data to lower-cost tiers of 

storage. 

Professional Services  

EMC2 EMC2 Professional Services 

INTRACOM INTRACOM CS Services 

Harware Solution  

EMC2 EMC DMX4 Upgrade Main Site I: Capacity upgrade for main site i 

Symmetrix DMX4-2500 

EMC2 EMC DMX4 Upgrade Main Site II: Capacity upgrade for main site ii 

Symmetrix DMX4-2500 
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EMC2 EMC CX4 Upgrade: Capacity upgrade for main site i CLARiiON CX4-

480 

EMC2 New EMC Centera: World first Archiving Storage Machine  

Status of the project  

Status Closed 

Start Date May 2010  

Closing Date Sep 2010  

 

1.5. Project (5): CRM & qp2 - Senegal 

9ǎǘŀōƭƛǎƘŜŘ ƛƴ мфурΣ {ƻƴŀǘŜƭ DǊƻǳǇ ƛǎ {ŜƴŜƎŀƭΩǎ ƭŜŀŘƛƴƎ ǇǊƻǾƛŘŜǊ ŦƻǊ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴ 

solutions of fixed, mobile, internet, television and data services for businesses and individuals. Since 2002, 

Sonatel, with the support of its strategic partner France Telecom, has also obtained a second license as a 

global operator in Mali; with over 1 million customers. 

In 2006, the Sonatel Group has ŀŘƻǇǘŜŘ ǘƘŜ ōǊŀƴŘ ƴŀƳŜ Ǝƭƻōŀƭ CǊŀƴŎŜ ¢ŜƭŜŎƻƳ ōǊŀƴŘ ƻŦ άhǊŀƴƎŜέΦ Lǘǎ Ǝƻŀƭ 

ƛǎ ǘƻ ƭƛǾŜ ǘƻ ƛǘǎ ŎǳǎǘƻƳŜǊǎΩ ŜȄǇŜŎǘŀǘƛƻƴǎ ŀƴŘ ǇǊƻǾƛŘŜ ǘƘŜƳ ǿƛǘƘ ǘƘŜ ōŜǎǘ ǘŜŎƘƴƻƭƻƎƛŜǎ ŦƻǊ ŦƛȄŜŘΣ ƳƻōƛƭŜΣ 

internet, television and data services; through the global brand of Orange. 

INTRACOM IT Services - Middle East & Africa solid experience in offering solutions to serve the 

Telecommunications industry enabled enables our team to implement Oracle Customer Relationship 

Management Application in addition to the interfaces with 6 existing applications. 

Fast Sheet: Phase (1) 

The Solution 

Software Implementation Description 

Oracle Customer Relationship 

Management (CRM) 

Oracle Field Sales  

Oracle Tele Sales  

Oracle Tele Service  

Oracle Field Service  

Oracle Advanced Inbound  

Oracle Customer Data Librarian  

Oracle Partner Management 

Status of the project  

Status Completed 

Start Date Jul 2006 

Closing Date May 2007 
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Fact Sheet: Phase (2) 

The Solution 

Software Implementation Description 

Oracle Customer Relationship 

Management (CRM) 

Marketing 

Scripting 

Service Contracts 

Collections 

Advanced Pricing 

Oracle Advanced Outbound  

Interfaces EPPIX 

Guetatira 

BLR Manager 

CTI 

CRM Analytique 

IN Platform 

Provisioning 

Fidelika 

QP2: Point of Sale Solution An implementation of order capture and fulfillment processes 

integrated with billing and Provisioning applications.  

- Lb¢w!/haΩǎ tƻƛƴǘ ƻŦ ǎŀƭŜǎ ǉǇн ǿŀǎ ǘƘŜ ƻǊŘŜǊ ŎŀǇǘǳǊŜ ŜƭŜƳŜƴǘ 

within the ordering process and Oracle Order management was 

the order fulfillment component. 

Status of the project  

Status In Progress 

Start Date May 2008 

Closing Date In Progress 

 

1.6. Project (6): CRM & qp2 - Mali 

Ikatel, subsidiary of Sonatel (87% owned by Sonatel) and a member of France Telecom Group is a global 

Telecom Operator in Mali.  Since February 2003, and within two and a half years of commercial deployment, 

Ikatel has become the leader of the GSM Mobile network in Mali, with more than 550,000 subscribers and 

the most valuable provider of comprehensive solutions of telecommunications for corporate customers. 

LƪŀǘŜƭ ƛǎ ǘƘŜ ǇƛƻƴŜŜǊ ƛƴ ǘƘŜ ƳŀǊƪŜǘ ŦƻǊ ǘŜŎƘƴƻƭƻƎƛŎŀƭ ƛƴƴƻǾŀǘƛƻƴǎ ŀǎ ƛǘΩǎ ǎǘǊƻƴƎƭȅ ŎƻƳƳƛǘǘŜŘ ǘƻ ŘŜƳƻŎratize 

the telecommunications market in Mali to bring about affordable usage of Internet services based on 

WiMAX technology.  

INTRACOM IT Services - Middle East & Africa solid experience in offering solutions to serve the 

Telecommunications industry enabled enables our team to implement Oracle Customer Relationship 

Management Application in addition to the interfaces with 6 existing applications. 
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Fast Sheet: Phase (1) 

The Solution 

Software Implementation Description 

Oracle Customer Relationship 

Management (CRM) 

Oracle Field Sales  

Oracle Tele Sales  

Oracle Tele Service  

Oracle Field Service  

Oracle Advanced Inbound  

Oracle Customer Data Librarian  

Oracle Partner Management 

Status of the project  

Status Completed 

Start Date Jul 2006 

Closing Date May 2007 

 

Fact Sheet: Phase (2) 

The Solution 

Software Implementation Description 

Oracle Customer Relationship 

Management (CRM) 

Marketing 

Scripting 

Service Contracts 

Collections 

Advanced Pricing 

Oracle Advanced Outbound  

Interfaces EPPIX 

Guetatira 

BLR Manager 

CTI 

CRM Analytique 

IN Platform 

Provisioning 

Fidelika 

QP2: Point of Sale Solution An implementation of order capture and fulfillment processes 

integrated with billing and Provisioning applications.  

- Lb¢w!/haΩǎ tƻƛƴǘ ƻŦ ǎŀƭŜǎ ǉǇн ǿŀǎ ǘƘŜ ƻǊŘŜǊ capture element 

within the ordering process and Oracle Order management was 

the order fulfillment component. 

Status of the project  
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Status In Progress 

Start Date May 2008 

Closing Date In Progress 

 

1.7. Project (7): Oracle E-Business Suite R12 - Upgrade 

WƻǊŘŀƴ ¢ŜƭŜŎƻƳΩǎ 9-Business Suite R12 instance required upgrading in order to stay current with the latest 

technology releases and to take advantage of the latest bug fixes and functionalities. Intracom IT Services 

performed an analysis of the existing instance and developed an implementation approach to ensure a 

ǎƳƻƻǘƘ ǳǇƎǊŀŘŜ ǿƛǘƘ ƳƛƴƛƳŀƭ ŘƻǿƴǘƛƳŜ ŀƴŘ Ǌƛǎƪ ǘƻ W¢DΩǎ ōǳǎƛƴŜǎǎΦ  

The upgrade was carried out successfully and on time, delivering a more up-to-date release of the EBS 

technology stack and in the process resolving a number of functional issues that existed in the previous 

release. The upgrade has better positioned JT to carry out further upgrades and to improve its ROI in Oracle 

products. 

 

Fact Sheet: 

The Solution 

Software Implementation Description 

EBS Upgrade Upgrade E-Business Suite from 12.0.2 to 12.0.6. 

The upgrade project covered JT key Oracle functional areas, 

including: 

- Oracle Financial (FIN) 

- Oracle Human Resource Management System (HRMS) 

- Oracle Purchasing and Supply Chain Management (SCM) 

Database Upgrade Upgrade the E=Business Suite database from 10.2.0.3 to 10.2.04 

Professional Services  

Project Management Project management services by INTRACOM PMO Team 

Status of the project  

Status Completed 

Start Date October 2009 

Closing Date August 2010  
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2. Zain - Jordan 

Zain (formerly known as Fastlink), revolutionized telecommunications in Jordan by 

introducing GSM mobile services into the country. Zain quickly became the foremost 

telecom company in Jordan, a position that it kept to this day through a far sighted 

policy of investment in adopting cutting edge technology to provide state of the art 

services to clients, and investment in community development through the most 

active and substantive corporate social responsibility (CSR) program in the country.      

In the year 2003, the company joined the Zain Group (formerly known as the Mobile Telecommunications 

Company (MTC)); the deal was the largest single acquisition in the Middle East and the largest private sector 

investment in Jordan at the time.  By becoming a member of a global group, Zain remained true to 

Jordanians who were always proud to consider it their own.  

Nowadays, the coverage of Zain services, now 99.9% of the populated areas of Jordan, will span seven Arab 

countries and fourteen African nations.  The family of customers, now 2 million Jordan and Group overall of 

32 million, and the company that has consistently remained the first and foremost in Jordan will be a 

member of a group that aims to become one of the top ten mobile operators in the world in the next 4 

years.  

2.1. Project (1): EMC2 

!ǎ ŀ ƳŜŀƴǎ ŦƻǊ ǘǊŀƴǎƭŀǘƛƴƎ ǘƘŜƛǊ Ǿƛǎƛƻƴ ŀƴŘ Ƴƛǎǎƛƻƴ άTo maintain our leadership position in the technology 

field by providing innovative quality product and services to ƻǳǊ ŎǳǎǘƻƳŜǊǎέ into reality, INTRACOM IT 

Services Middle East & Africa made an agreement with Zain, according to which, our team will implement 

state of art EMC2 Storages, SAN, NAS, EDL, and DR technologies. 

The Fact Sheet 

The Solution 

Hardware Solutions Description 

EMC2 Solutions SAN solution for ZAIN Headquarters DMX2 2000  

Business continuity solution for ZAIN DR DMX2 2000 

EMC2 Centera The world's first content addressed storage (CAS) 

solution (with replication) 

NAS Solution EMC Celerra 

EMC2 Disk Library EDL 

Status of the project  

Status Completed 

Start Date Jun 2005 

Closing Date Jul  2007 
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2.2. Project (2): EMC Information LifeCycle Management (ILM) Phase II   

INTRACOM IT Services Middle East & Africa made an agreement ǿƛǘƘ ½ŀƛƴΣ ŀǎ ǇŀǊǘ ƻŦ Lb¢w!/haΩǎ 

engagement to build EMC Information Life-Cycle Management (ILM) at Zain. In this project, our team will 

add the following components to its current setup to underpin the ILM vision: 

¶ Main & DR DMX4 Upgrade. 

¶ New Celerra NAS Gateway. 

¶ New EMC Rainfinity archiving solution 

¶ EMC SourceOne archiving solution upgrade 

¶ EMC AVAMAR Backup solution upgrade. 

¶ New EMC DataDomain Disk Library 

 

Fact Sheet: 

The Solution 

Software Implementation Description 

EMC2 EMC2 RainFinity: EMC File Manager Archiving Solution 

EMC2 EMC2 AVAMAR: EMC state of the art backup solution for  

EMC2 EMC2 SourceOne: EMC Email Archiving Solution 

Professional Services  

EMC2  EMC2 Professional Services 

INTRACOM INTRACOM CS Services 

Harware Solution  

EMC2 DMX4 Main Site Upgrade: Capacity and cache upgrade 

EMC2 DMX4 DR Site Upgrade: Upgrade from 2500 series to 3500 series 

with capacity and cache 

EMC2 Celerra NAS: NS-G2 Celerra NAS Gateway connected to the DMX 

EMC2 DataDomain: Market leader De-Duplication Disk Library 

Status of the project  

Status Closed 

Start Date May 2010  

Closing Date Dec 2010  
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3. Wi-tribe 

Wi-tribe is a WI-MAX service communications across the Middle East, Asia and Africa. 

Wi-tribe is aimed squarely at enhancing online access in emerging markets both for 

business and personal users. 

Formed in April 2007, wi-tribe is the product of a joint venture between Qatar 

Telecom (Qtel) and the A.A. Turki Corporate Trading and Contracting (ATCO), together 

with a proactive partnership with Clearwire that brings these market leaders together to create an exciting 

new product. 

By 2008, Jordan became the first country to be wi-tribe enabled. Jordan is a relatively small market but with 

a relatively high level of exposure to both fixed line and broadband internet access where wi-tribe can 

ensure that it has a competitive product and strategy. 

3.1. The Project: EMC2 

Wi-tribe recognized their need for reliable Storage solution to meet their current a future Storage needs. 

Therefore, INTRACOM IT Services - Middle East & Africa and Wi-tribe signed an agreement, according to 

which, our team will provide EMC2 storage solution. 

The Fact Sheet 

The Solution 

Hardware  Implementation Description 

EMC2 Products CLARiiON CX4-240 

Brocade 5100 FC Switches 

NetWorker Backup Solution 

Celerra NS-G2 

Quantum SC50 Tape Library 

Status of the project  

Status In Progress 

Start Date Feb 2010 

Closing Date In progress 
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4. New Generation Telecommunication (XPress) 

New Generation Telecommunication (XPress) is an integrated wireless 

communications operator - the first and only digital radio trunking service provider in 

Jordan (one-to-one or one-to-many calls with a push of a single button, similar to the 

currently used "Walkie-Talkie" systems). Since it was launched, XPress has developed 

and enriched the Jordanian telecommunication sector by introducing the latest 

advancements in wireless communications.  

4.1. The Project: Oracle Financials & SCM 

INTRACOM IT Services ς Middle East & Africa and New Generation Telecommunication (XPress) had signed 

the automation agreement for the implementation and supply of Oracle Financial and Supply Chain 

Management Applications. 

 

The Fact Sheet 

The Solution 

Software Implementation Description 

Oracle Financials General Ledger 

Accounts Payable 

Accounts Receivable  

Fixed Assets  

Cash Management 

Oracle SCM Purchasing 

Inventory  

Status of the project  

Status Completed 

Start Date Apr 2004 

Closing Date Jan  2005 
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5. Mobilink (Orascom Group) 

Mobilink GSM (PMCL), a subsidiary of Orascom Telecom, started its operations in 

1994, and has become the market leader both in terms of growth as well as having 

the largest customer subscriber base in Pakistan - a base of over 28 million and 

growing. We pride ourselves on being the first cellular service provider to operate on 

a 100% digital GSM technology in Pakistan that also provides state-of-the-art 

communication solutions to its customers. Mobilink covers subscribers in 10,000+ 

cities and towns nationwide as well as over 130 countries on international roaming service. 

5.1. The Project: Oracle e-Business Suite 

In order to keep a competitive edge and meet the business opportunities, Mobilink realized the need for an 

integrated, fully parameterized, modular architecture to achieve multiple financials and supply chain 

requirements. Therefore, INTRACOM IT Services - Middle East & Africa and Mobilink signed an agreement, 

according to which, our Team will implement Oracle E-Business Suite Applications along with several 

customized modules; to meeting the special business needs of Mobilink. 

The Fact Sheet 

The Solution 

Software Implementation Description 

Oracle Financials Management 

Applications 

Oracle General Ledger 

Oracle Account Payables 

Oracle Account Receivables 

Oracle Cash Management 

Oracle Fixed Assets 

Oracle Supply Chain Management 

Applications 

Oracle Purchasing 

Oracle Inventory 

Oracle Procurement Contracts 

Customized Modules Landed Cost 

INFRA 

Shrink Wrap 

Data Migration Data Migration Services 

Status of the project  

Status Completed 

Start Date Feb 2006 

Closing Date Feb 2009 (Multiple Phases) 
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6. Warid Telecom 

Warid Telecom is a joint venture between Abu Dhabi Group & SingTel Group. Abu 

Dhabi Group entered into a strategic alliance with Singapore Telecom. Subsequent to 

this transaction in July 2007, telecom giant SingTel acquired 30% percent equity stake 

in Warid Telecom, Pakistan, for US$758 million. This partnership is part of a strategy 

ǘƻ ǎǳǇǇƻǊǘ ²ŀǊƛŘ ¢ŜƭŜŎƻƳΩǎ ŎƻƴǘƛƴǳŜŘ ƎǊƻǿǘƘ ŀƴŘ ǘƻ ŜƴƘŀƴŎŜ ƛǘǎ ƳŀǊƪŜǘ ǇƻǎƛǘƛƻƴΦ 

Abu Dhabi Group, one of the largest business groups in the Middle East and the single largest foreign 

investor in Pakistan. It has diversified business interests, offering strong financial resources and extensive 

management expertise that result in commercial success for several institutions. 

{ƛƴƎ¢ŜƭΩǎ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ƳƻōƛƭŜ ƻǇŜǊŀǘƛƻƴǎ include, Advanced Info Service (AIS) ςThailand, (21.4%), Bharti 

Telecom Group ς India (30.5%), Optus Telecom ς Australia (100%), Globe Telecom ς Philippines (44.5%), 

Pacific Bangladesh Telecom (PBTL) - Bangladesh (45%), Telkomsel ς Indonesia (35%) and Warid Telecom ς 

Pakistan (30%). 

 

6.1. Project (1): Warid ς Congo International LLC 

INTRACOM IT Services - Middle East & Africa and Warid-Congo had signed the automation agreement for 

the implementation and supply of Oracle Financials, HRMS, and SCM Applications. 

The Fact Sheet 

The Solution 

Software Implementation Description 

Oracle Financials Management 

Applications 

Oracle General Ledger 

Oracle Account Payables 

Oracle Account Receivables 

Oracle Cash Management 

Oracle Fixed Assets 

Oracle Human Resource 

Management Applications 

Oracle Human Resources 

Oracle Payroll 

Oracle Self-Service Human Resources 

Oracle Learning Management. 

Oracle Supply Chain Management 

Applications 

Oracle Purchasing 

Oracle Inventory Management 

Oracle Intelligence Tools Oracle Discoverer Desktop Edition 

Status of the project  

Status Completed 

Start Date Sept 2007 
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Closing Date Feb 2009 

 

6.2. Project (2): Warid ς Uganda International LLC 

INTRACOM IT Services - Middle East & Africa and Warid-Uganda had signed the automation agreement for 

the implementation and supply of Oracle Financials, HRMS, and SCM Applications. 

The Fast Sheet 

The Solution 

Software Implementation Description 

Oracle Financials Management 

Applications 

Oracle General Ledger 

Oracle Account Payables 

Oracle Account Receivables 

Oracle Cash Management 

Oracle Fixed Assets 

Oracle Human Resource 

Management Applications 

Oracle Human Resources 

Oracle Payroll 

Oracle Self-Service Human Resources 

Oracle Learning Management 

Oracle Supply Chain Management 

Applications 

Oracle Purchasing 

Oracle Inventory Management 

 

Status of the project  

Status Completed 

Start Date Oct 2007 

Closing Date Dec 2008 
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7. Integrated Telecom Company (ITC) 

Integrated Telecom Company (ITC) is a Riyadh-based Saudi company established in 

2005 through a consortium of local investors headed by Al-Mawarid Investment 

Group as a major shareholder. In return of an initial SR 300 Million investment, ITC 

was awarded a license by the Communication & Information Technology Commission 

(CITC) to provide local, national, and international data communications services. 

 

7.1. The Project: Oracle e-Business Suite 

As ITC working to become a leading provider of telecommunications services in the Middle East, INTRACOM 

IT Services - Middle East & Africa and ITC signed an agreement, according to which, our team has provided 

ITC with the below solutions to cover its full business and operations requirements. 

The Fact Sheet 

The Solution 

Software Implementation Description 

Oracle Financials Management 

Applications 

Oracle General Ledger 

Oracle Account Payables 

Oracle Account Receivables 

Oracle Cash Management 

Oracle Fixed Assets 

Oracle Human Resource 

Management Applications 

Oracle Human Resources 

Oracle Payroll 

Oracle Self-Service Human Resources 

Oracle Supply Chain Management 

Applications 

Oracle Purchasing 

Oracle Inventory Management 

Oracle Order Management 

Oracle Advanced Pricing 

Oracle Customer Relationship 

Management (CRM) 

Oracle Marketing  

Oracle Field Sales/ Oracle Tele Sales  

Oracle Tele Service/ Oracle Field Service  

Oracle Advanced Inbound 

Oracle Advanced Outbound  

Oracle Scripting  

Oracle Configurator  

Oracle Customer Data Hub  

Oracle Customer Data Librarian  

Oracle i-Support  
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Oracle i-Store 

Oracle Telco Provisioning Oracle Service Fulfillment Manager 

Oracle Application Server Tools Oracle Portal 

Integration with 3rd Party 

Applications 

CRAMER Third Party Application for provisioning 

Billing Third Party Application for customer billing info. (Metranet) 

Remedy Help Desk Third Party Application for handling the 

ŎƻƳǇŀƴȅΩǎ ƛƴǘŜǊƴŀƭ ǎŜǊǾƛŎŜ ǊŜǉǳŜǎǘǎ ŀƴŘ ŀƴȅ ƴŜŜŘŜŘ Ŏǳǎtomer 

service through the field 

Tibco Third Party Middleware 

IPCC Cisco Network 

Status of the project  

Status Completed 

Start Date Oct 2005 

Closing Date April 2007 
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8. Yemen Mobile  

ά¸9a9b ah.L[9 /hέΣ ƛǎ ŀ ¸ŜƳŜƴƛ /ƻƳǇŀƴȅ ŦƻǊ aƻbile Telephony that started its 

operations in Sep 20лпΣ ōŜŎƻƳƛƴƎ ǘƘŜ ŎƻǳƴǘǊȅΩǎ оrd mobile service but the first to 

operate over a CDMA-based platform. Currently Yemen Mobile, has over 800,000 

subscribers, over 400 BTS stations, and provides full coverage of the Republic of Yemen 

8.1. The Project: Oracle e-Business Suite 

In order to Turn ̧ ŜƳŜƴ aƻōƛƭŜΩǎ Ǿƛǎƛƻƴ; άis to establish a strong, dynamic and flexible organization to serve 

and benefit the citizens of Yemenέ; into reality, INTRACOM IT Services - Middle East & Africa and Yemen 

Mobile signed an agreement, according to which, our team implemented Oracle e-Business Suite Solutions. 

Fact Sheet: Phase (1) 

The Solution 

Software Implementation Description 

Oracle Financials Management 

Applications 

Oracle General Ledger 

Oracle Account Payables 

Oracle Account Receivables 

Oracle Cash Management 

Oracle Fixed Assets 

Oracle Business Intelligence Oracle E-Business Intelligence: Oracle Financials 

Oracle Supply Chain Management 

Applications 

Oracle Purchasing 

Oracle Inventory Management 

Oracle Technology Products & 

Tools 

Oracle Internet Application Server 

Oracle Internet Deveyyloper Suite 

Oracle Discoverer 

Status of the project  

Status Completed 

Start Date Jul 2007 

Closing Date Dec 2010 

Fact Sheet: Phase (2) 

The Solution 

Software Implementation Description 

Oracle Human Resource 

Management Applications 

Oracle Human Resources 

Oracle Payroll 

Oracle Self-Service Human Resources 

Oracle iRecruitment 
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Oracle Human Resource Intelligence 

Status of the project  

Status Completed 

Start Date Jun 2008 

Closing Date Feb 2011 
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9. SabaFon 

SabaFon, Yemen Company for Mobile Telephony started its commercial operations in 

February 2001. SabaFon's vision is to establish a strong, dynamic and flexible 

organization to serve and benefit the people of Yemen with the latest available GSM 

products and services. The company provides highest quality and innovative mobile 

services and delivers value to all Yemeni customers. Our commitment is to build a 

state-of-the-art GSM telecommunications network that will facilitate long-term 

economic growth in Yemen. 

9.1. The Project: Oracle HRMS 

INTRACOM IT Services - Middle East & Africa and SabaFon signed an agreement, according to which, our 

team handled the implementation, support and training for the Oracle Human Resource Management 

Systems 

The Fact Sheet: 

The Solution 

Software Implementation Description 

Oracle Human Resource 

Management Applications 

Oracle Human Resources 

Oracle Payroll 

Oracle Self-Service Human Resources 

Oracle Time and Labor 

Oracle Performance Management 

Status of the project  

Status Completed 

Start Date Jan 2009 

Closing Date Oct 2010 
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10. Nawras Oman 

Nawras was the first telecommunications company in Oman to introduce CUG and the 

undisputed success of the service together with the fact that all Nawras customers 

enjoy great value, pleasingly different service and excellent quality, has led to a 

winning combination.  

Nawras combines the best global expertise and the best people with a genuine 

understanding of Omani culture to offer you the highest levels of user-friendly mobile technology and 

customer satisfaction. 

10.1. The Project: Oracle HRMS 

As a dynamic mobile services provider, Nawras strive to constantly seek different and better ways to do 

things as to deliver the best mobile services the world has to offer. Therefore, INTRACOM IT Services - 

Middle East & Africa and Nawras Oman signed an agreement, by which, our team handled the 

implementation and supply of Oracle Human Resources Management Application in two phases. 

The Fact Sheet: Phase (1) 

The Solution 

Software Implementation Description 

Oracle Human Resource 

Management Applications 

Oracle Human Resources 

 

Status of the project  

Status Completed 

Start Date Dec 2007 

Closing Date Mar 2008 

 

The Fact Sheet: Phase (2) 

Software Implementation Description 

Oracle Human Resource 

Management Applications 

Oracle Payroll 

Oracle Self-Service Human Resources 

Status of the project  

Status Completed 

Start Date May 2008 

Closing Date Nov 2008 
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11. Syrian Telecommunications Establishment (STE) 

Syrian Telecommunications Establishment (STE) is a fixed line operator and landline, 

internet and other telecommunication services provider, fully owned by Syrian 

Government as a public organization under the supervision of the Ministry of 

Telecommunications and Technologies, serving the Syrian Arab Republic market. 

11.1. Project (1): Oracle e-Business Suite Implementation 

INTRACOM IT Services - Middle East & Africa and Syrian Telecommunications Establishment (STE) signed an 

agreement, according to which, our team implemented Oracle e-Business Suite Solutions (Financials, Supply 

Chain Management and Oracle Human Resource), along with providing (STE) with EMC SAN Solution (CX 

500) for its information technology infrastructure. 

The Solution 

Software Implementation Description 

Oracle Financials Management 

Applications 

Oracle General Ledger 

Oracle Account Payables 

Oracle Account Receivables 

Oracle Cash Management 

Oracle Fixed Assets 

Oracle Human Resource 

Management Applications 

Oracle Human Resources 

Oracle Payroll 

Oracle Time and Labor 

Oracle Training Administration 

Oracle Supply Chain Management 

Applications 

Oracle Purchasing 

Oracle Inventory Management 

Oracle Order Management 

Hardware Solution  

EMC2 EMC2 SAN Solution (CX 500) for the information technology 

infrastructure: A scalable information infrastructure on one 

production data center 

Status of the project Implementation 

Status Completed 

Start Date July 2004 

Closing Date June 2007 

 

 

 




