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Introduction
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INTRACOM IT Services Middle East & Afcigants are government agencies, corporations, institutions, and
businesses that want to transform their organizations instrong dynamic and flexible organizations.
During the challenging economic crises, our clients are not only expecting us ttheeipo survive, but
also to help them to go stronger during such harsh times.

INTRACOM IT Services Middle East & Aftioderstands that the company clients face major challenges.
We also understand their needs to deal with business environment trekelglobal dynamics, shortages in
energy, food, and water, cyber, infrastructure safety and capacity, health, environment, and international
security, and how these trends affect their missions. Hence, W&l BRACOM IT Services Middle East &
Africa alwaysstrive to provide our clietwith the support they need to manage evdeeper and faster
change.

Our focusedclearly defined strategy of what we do and where we sehas enabled us to successfully
deliver, in more than 24 countries, a muftiillion USDportfolio of projects ortime, while ensuring the
delivery of highguality deliverables, and ultimately keep in mind the significance of the exceptional
satisfaction for our clients, day after day.
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Telecommunication

Nowadays, it's ngecret that the world's Telecommunication Services providers face major challenges. The
financial downturns, new market entries and regional mergers and acquisitions are having a profound
impact on Telecommunication Services Operators Today.

Despite contiued doubledigit growth in the demand for voice and data services, most carriers are seeing
their prices pushed downward by competition and overcapacity. Meanwhile, innovations such as; 3G
wireless services, have yet to meet investors' high expectatmmgréwth.

We at INTRACOM IT Services Middle East & Afrieaognize thatTelecom leadersespond to these
challenges by investing in Technologies that will help them to focus on core performance, etingince
operations and reducing costs, ahdcomingmore customerfocused

To know more about how we hedg leadingTelecommunication Services institutions to focus on their core
business, and improve their operation; while reducing cqetsase see the detailed referencleslow.
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1. Orange

France TelecomOrangéA a 2y S 2F (KS ¢2NI RQa f S|
With consolidated sales of 53.5 billion EUROs in 2008, the Group serves more
182 million customers in five continents. France Telecom Orange is the number
mobile operator and nuroer one provider of broadband internet services in Europe
and a world leader in telecommunication services for enterprises.

About Orange Jordan

Jordan Telecom Group (JTG) plays a prominent role in the information and communications technology
& S O 2sNdixed, Lnibklle, and internet services constitute the real base for the kingdom's
telecommunications renaissance and contribute to its integration with regional and world countries.

In the biggest integration of its kind in the market, the JTG, in 2006, combined its four companies under one
umbrella becoming the sole integrated operator in Jordan. In 2007, the Group adopted the Orange brand, the
commercial brand of France Telecom Gypane of the world's leading telecommunications companies, for all

its fixed, mobile, internet and content services marking another significant achievement in the ICT sector. This
step aimed at providing the Jordanian market with the standardized woakkdervices of the Orange brand
creating a clear difference in the lives of people who joined the Orange global family which encompasses 17(
million customers in 220 countries and territories worldwide.

With its ability to call upon the vast expertiseitsf French partner and main shareholder, the JTG continues
to provide the market with all that the world telecom industry has to offer, supported by its state of the art
digital network that stretches to cover the whole Kingdom. The Group now serves tiremme2.4 million
customers with appropriate communication technologies, at affordable prices, and-sladd service.

1.1. Project (1):CRM

JTG realized that turning this into reality needs complete automation and computerization of all its activities
and operations. TherefordNTRACOM IT ServiceMiddle East & Afica and JTG signed an agreement,
according to which,INTRACOM IT ServicesMiddle East & Afica implemented Oracle Customer
Relationship Mnagement (CRM) Systefias Orange Jorda(TG)

Fact Sheet: Phase 1

The Solution

Software Implereriatir

Oracle Customer Relationsh CRM Foundation

Management (CRM) MarketingOnline
Field Sales
(Swsoftheproject | |
Status Completed
Start Date Jul 2004
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Closing Date Sep 2004

Fact Sheet: Phase 2

The Solution
Software Implementation

Oracle Customer Relationsh TeleSales

Management (CRM) Marketing and Sales Business Intelligence
Sawsoftheproject |~ — |

Status Completed

Start Date Oct 2005

Closing Date Jan 2006

Fact Sheet: Phase 3

The Solution
Software implementation

Oracle Customer Relationsh SalesModule.
Management (CRM) Oracle Customer Data Hub and sales force automation
enterprise customers

Status of the projec I

Status Completed
Start Date Feb 2008
Closing Date Nov 2008

1.2. Project (2): HRMSJordan

JTG realized that turning this into reality needs complete automation and computerization of all its activities
and operations. TherefordNTRACOM IT ServiceMiddle East & Afica and JTG signed an agreement,
according to whichINTRACOM IT ServiceMiddle East & Afica implemented Oracle Human Rasce
Management Systems for Orange Jordan (JTG)

TheFact Sheet

The Solution

Software Implemeriatior

Oracle Human Resour¢c Human Resources
Management Systems (HRMS) = Payroll
Training Administration
Human Resource Self Services
Human Resources Intelligence

Status of the projec I
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Status Completed
Start Date Aug 2004
Closing Date Jul 2005

1.3. Project (3):EMC Infrastructure Project Jordan

Orange Jordan (JJ@cognizedheir need for reliable Storage aridisaser Recovery solutions, as well as
their need for a sound strategy to meet their current a futus¢orage andDisasér Recovery needs.
Therefore,INTRACOM IT ServiceMiddle East & Africaand Orange Jordan (JJGigned an agreement,
according to whichINTRACOM IT ServicedMiddle East & Africawill provide SAN Storage Provisioning,
Disaster Recovery Strategy Consultaseyices, and 4 years full site support servifmsOrange Jordan

(TG

Fact Shee{l): SAN Storage Provisioning & Consultancy Services

The Solution

Software Impleneriatior

EMC Solutions EMC DMX4 1500
EMC CLARIION CX®
EMC Celerra N&I0G

Professional Senices I

EMC Consultancy Services Disaster Recovery Strategyonsultancy and Documentation :
Man Days
Server Consolidation Sizing Consultancy and Documentatio
Man Days.
(Sawsoftheproject | |
Status In Progress
Start Date Feb 2009
Closing Date In progress

Fact Shee(2): SAN Storage Provisioning

TheSolution
Software Implemenaior

EMC Solutions Orange Whole Sale Project SAN Storage CLARIiGA8C X4
Stawsoithepoect |

Status Completed

Start D Sep 2009

Ate

Closing Date Sep 2009
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Fact Shee(3): Full Site Support Services

TheSolution
Software Implementation

EMC Solutions Full Site Support for all EMC Machines @ CityCenter, Mobil
and Hashim sites:
CLARIION CX700
CLARIiON CX600
Brocade FC Directors ED 48000
Brocade FC Swtiches 1500

DMX2 1000
DMX2 1000
EDL
(Sawsofthepoject | —
Status In Progress
Start Date Feb 2008
Closing Date Feb 2012

1.4. Project (4):EMC SAN Upgrade and Archiving Project

In This ProjectiNTRACOM IT Services Middle East & Afteam has special focus to satisfy and support
Orange needs to efficiently to archive its inactive data. This shall take place by archiving the data from the
OdzNNBy G GASNI GKIG NBaARSa 2y (GKS 5a- Qa Jprojgckalsd f 2 ¢
includesii KS dzLJAN) RS&a 2y GUKS OdzZNNByd 5a-Qa FyR /[!wAAhL

Fact Sheet:

The Solution

Software Inpleentaor

EMC EMC Rainfinity: EMC Rainfinity File Management Appliance b
optimizes and lowers the total cost of ownership of yc
infrastructure by moving inactive data to loweost tiers of

storage.
e
EMC EMC Professional Services
INTRACOM INTRACOM CS Services
| Harware Soluion | |
EMC EMC DMX4 Upgrade Main Site I: Capacity upgrade for main
SymmetrixDMX42500
EMC EMC DMX4 Upgrade Main Site II: Capacity upgrade for main

Symmetrix DMX£2500
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EMC EMC CX4 Upgrade: Capacity upgrade for main site i CLARIiO
480
EMC New EMC Centera: World first Archiving Storage Machine
(Stawsoftheroject |~~~
Status Closed
Start Date May 2010
Closing Date Sep2010

1.5. Project (5): CRM & gp- Senegal

gaill ot AaKSR Ay wmMohoyp> {2yF0iSt DNRdzZJ A& {SyS3lftQa
solutions of fixed, mobile, internet, televisiand data services for businesses and individusilsce 2002,
Sonatel, with the support of itstrategic partner France Telewo has also obtained a second license as a
global operator in Mali; with over 1 milliccustomers.

In 2006, the Sonatel Group hasR2 LJi SR G KS oN} yR ylIYS 3t26Ff CNIyOS
Aa G2 tA@QGS (2 AGa OdzaG2YSNBRQ SELISOGFGA2Y&a |yR LN
internet, television and data services; through the global brand of Orange.

INTRACOM IT Services Middle East & Africasolid experience in offering solutions to serve the
Telecommunications industry enableghables our team to implemenOracle Customer Relationship
Management Application in addition to the interfaces with 6 exigtpplications.

Fast SheetPhase (1)

The Solution
Software Implemeniaion

Oracle Customer Relationsh Oracle Field Sales
Management (CRM) Oracle Tele Sales
Oracle Tele Service
Oracle Field Service
Oracle Advanced Inbound
Oracle Customer Data Librarian
Oracle Partner Management

Statusof the projec I

Status Completed
Start Date Jul 2006
Closing Date May 2007

Copyright © 201 by INTRACOM EervicesMiddle East & Africa




Reference List 0 INTRACOM

Middle East and Africa

Fact Sheet: Phase (2)

The Solution
Software Implementation

Oracle Customer Relationsh Marketing
Management (CRM) Scripting
Service Contracts
Collections
Advanced Pricing
Oracle Advanced Outbound
Interfaces EPPIX
Guetatira
BLR Manager
CTI
CRM Analytique
IN Platform
Provisioning
Fidelika
QP2: Point of Sale Solution An implementation of order capture and fulfilment process
integrated with billing and Provisioning applications.
-Lbe¢w! / haQa t2Ayld 2F alfsa |
within the ordering process and Oracle Order management
the orderfulfillment component.

Statusof the projec I

Status In Progress
Start Date May 20@B
Closing Date In Progress

1.6. Project (6); CRM & gp- Malli

Ikatel, subsidiary of Sonatel (87% owned by Sonatel) and a member of France Telecom Group is a global
Telecom Operator in Mali. Since February 2003, and within two and a half years of commercial deployment,
Ikatel has become the leader of the GSM Mobilénwrk in Mali, with more than 550,000 subscribers and

the most valuable provider of comprehensive solutions of telecommunications for corporate customers.
L1IFGSt Aa 0GKS LA2YSSNI AYy (GKS YIENLISG F2N &Ky 2 2°
the telecommunications market in Mali to bring about affordable usage of Internet services based on
WiIMAX technology.

INTRACOM IT ServicesMiddle East & Africasolid experience in offering solutions to serve the
Telecommunications industry enableenables our team to implement Oracle Customer Relationship
Management Application in addition to the interfaces with 6 existing applications.

Copyright © 201 by INTRACOM EervicesMiddle East & Africa
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Fast Sheet: Phase (1)

Oracle Customer Relationsh Oracle Field Sales
Managemeni{CRM) Oracle Tele Sales
Oracle Tele Service
Oracle Field Service
Oracle Advanced Inbound
Oracle Customer Data Librarian
Oracle Partner Management

Status of the projec D

Status Completed
Start Date Jul 2006
Closing Date May 2007

Fact Sheet: Phase (2)

Oracle Customer Relationsh Marketing
Management (CRM) Scripting
Service Contracts
Collections
Advanced Pricing
Oracle Advanced Outbound
Interfaces EPPIX
Guetatira
BLRManager
CTI
CRM Analytique
IN Platform
Provisioning
Fidelika
QP2: Point of Sale Solution An implementation of order capture and fulfilment process
integrated with billing and Provisioning applications.
-Lbe¢w! / haQa t2Ay(d 27F capturé deinent
within the ordering process and Oracle Order management
the order fulfillment component.

Staus of the projec ]
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Status In Progress
Start Date May 20@
Closing Date In Progress

1.7. Project (7): OracleBusiness Suite R}2Jpgrade

W2 NRI Yy ¢ BidsiBed2Svie R129Instance required upgrading in order to stay current with the latest
technology releases and to take advantage of the latest bug fixes and functionalities. Intracom IT Services
performed an analysis of the existing timsce and developed an implementation approach to ensure a
aY220K dzLJANI RS 6AGK YAYAYlIf R26yGAYS YR Nxal G2

The upgrade was carried out successfully and on time, delivering a met@dgie release of the EBS
technology stack and in thergcess resolving a number of functional issues that existed in the previous
release. The upgrade has better positioned JT to carry out further upgrades and to improve its ROI in Oracle
products.

Fact Sheet:

Software Implemeriatir

EBS Upgrade Upgrade EBusiness Suite from 12.0.2 to 12.0.6.
The upgrade project covered JT key Oracle functional al
including:
- Oracle Financial (FIN)
- Oracle Human Resource Management System (HRMS)
- Oracle Purchasing and Supply Chdanagement (SCM)

Database Upgrade Upgrade the E=Business Suite database from 10.2.0.3 to 10.2
(Professional Sevices |

Project Management Project management services by INTRACOM PMO Team
(Swsoftheproject |

Status Completed

Start Date October2009

Closing Date August 2010
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2. Zain- Jordan

Zain (formerly known as Fastlink), revolutionized telecommunications in Jordas by
introducing GSM mobile services into the country. Zain quickly became the foremos
telecom company in Jordan, a positidmat it kept to this day through a far sighted
policy of investment in adopting cutting edge technology to provide state of the art g
services to clients, and investment in community development through the most{CASIN
active and substantive corporate social respbitity (CSR) program in the country.

In the year 2003, the company joined the Zain Group (formerly known as the Mobile Telecommunications
Company (MTC))he deal was the largest single acquisition in the Middle East and the largest private sector
investment in Jordan at the time. By becoming a member of a global group, Zain remained true to
Jordanians who were always proud to consider it their own.

Nowadays, the coverage of Zain services, now 99.9% of the populated areas of Jordan, will spAnateven
countries and fourteen African nations. The family of customers, now 2 million Jordan and Group overall of
32 million, and the company that has consistently remained the first and foremost in Jordan will be a
member of a group that aims to become onéthe top ten mobile operators in the world in the next 4
years.

2.1. Project(1). EMC

l'a | YSEya F2N 0NI yaft ITo mairdin 0u IBadéishi@positibreiy thel teCHRologyA a & |
field by providing innovative quality product and service®tdzNJ O dzaintc? rea8tWEINERACOM IT
Services Middle East & Afriamade an agreementith Zain according to whichgur team will implement

state of art EMEStorages, SAN, NAS, EDL, and DR technologies.

The Fact Sheet

The Solution
Hardware Soluions
EMC Solutions SAN solution for ZAIN Headquarters DMX2 2000

Business continuity solution for ZAIN DR DMX2 2000

EMC Centera The world's first content addressed storage (C
solution (with replication)

NAS Solution EMC Celerra

EMGC Disk Library EDL

Statusof the projec [

Status Completed
Start Date Jun 2005
Closing Date Jul 2007
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2.2. Project (2): EMC Information LifeCycle Management (ILM) Phase I

INTRACOM IT Services Middle East & Afrcade an agreemen A G K %I Ay X | & LI NI
engagement to build EMC Information L{fgcle Management (ILM) at Zain. In this project, our team will
add the following components to its current setup to underpin the ILM vision:

1 Main & DR DMX4 Upgrade.

New Celerra NAGateway.

New EMC Rainfinity archiving solution

EMC SourceOne archiving solution upgrade
EMC AVAMAR Backup solution upgrade.
New EMC DataDomain Disk Library

= =4 =4 4 A

Fact Sheet:

The Solution
Software implementaton

EMC EMC RainFinity: EMC File Manager Archiving Solution

EMC EMC AVAMAR: EMC state of the art backup solution for

EMC EMC SourceOne: EMC Email Archiving Solution
(Proessionalsenviees |~~~

EMC EMGC Professional Services

INTRACOM INTRACOM CS Services
HawareSouion |

EMC DMX4 Main Site Upgrade: Capacity and cache upgrade

EMC DMX4 DR Site Upgrade: Upgrade from 2500 series to 3500 ¢

with capacity and cache

EMC Celerra NAS: NS2 Celerra NAS Gateway connected to the DM

EMC DataDomainMarket leader DeDuplication Disk Library
(Stawsoftepropct |~ =

Status Closed

Start Date May 2010

Closing Date Dec2010
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3. Wi-tribe

Wi-tribe is a WAIMAX serviceommunications across the Middle East, Asia and Africa.
Wi-tribe is aimed squarely agnhancing online access in emerging markets both f Ce .
business and personal users Wl‘trlbe

Formed in April 2007, wiibe is the product of a joint venture between Qater

Telecom (Qtel) and the A.A. Turki Corporate Trading and Contracting (ATCO), togetner

with a proactive partnership with Clearwire that brings these market leaders together to create an exciting
new product.

By 2008, Jordan benw the first country to be wiribe enabled. Jordan is a relatively small market but with
a relatively high level of exposarto both fixed line and broadband internet access wherdribe can
ensure that it has a competitive product and strategy.

3.1. The ProjectEMC

Wi-tribe recognized their need for reliable Storage solutionmeet their current a futureStorageneeds.
Therebre, INTRACOM IT ServiceMiddle East & Africaand Wi-tribe signed an agreement, according to
which, our teamwill provide EM&storage solution.

The Fact Sheet

Hardware Implereniaor

EMC Products CLARIiION CX410
Brocadeb100 FC Switches

NetWorker Backup Solution
Celerra N&52
Quantum SC50 Tape Library

Staus of the projec ]

Status In Progress
Start Date Feb2010
Closing Date In progress
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4. New Generation Telecommunication (XPress)

New Generation Telecommunication (XPress) is an integrated wireless
communications operator the first and only digital radio trunking service provider in

Jordan (ondo-one or oneto-many calls with a push of a single button, similar to tlwu“m[.press-
currently use "WalkieTalkie" systems). Since it was launched, XPress has developeu

and enriched the Jordanian telecommunication sector by introducing the latest
advancements in wireless communications.

4.1. The ProjectOracle Financial& SCM

INTRACOM IT ServiceMiddle East & Africand New Generation Telecommunication (XPress) had signed
the automation agreement for the implementation and supply of Oracle Finameidl Supply Chain
ManagementApplications.

The Fact Sheet

The Solution
Software Implementation

Oracle Financials General Ledger
Accounts Payable
Accounts Receivable
Fixed Assets
Cash Management

Oracle SCM Purchasing
Inventory
Sawsofthepojet | |
Status Completed
Start Date Apr2004
Closing Date Jan 2005
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5. Mobilink (OrascomGroup)

Mobilink GSM (PMCL), a subsidiary of Orascom Telecom, started its operaticns in

1994, and has become the market leader both in terms of growth as well as havinc

the largest customer subscriber base in Pakistam base of over 28 million and obilink
growing. We pride ourselves on being the first cellular service provider to operate on
a 100% digital GSM technology in Pakistan that also provides-cftite-art

communication solutions to its customers. Mobilink covers subscribers in 10,000+

cities and toms nationwide as well as over 130 countries on international roaming service.

5.1. The ProjectOracle eBusiness Suite

In order to keep a competitive edge and meet the business opportunities, Mobilink realized the need for an
integrated, fully parameterized, modular architecture to achieve multiple financials and supply chain
requirements. TherefordNTRACOM IT ServiceMiddle East & Africeand Mobilink signed an agreement,
according to which, our Team will implement Oracl8usiness Suite Applications along with several
customized modules; to meeting the special business needs of Mobilink.

The Fact Sheet

The Solution
Software Implementation

Oracle Financials Manageme Oracle General Ledger

Applications Oracle Account Payables
Oracle Account Receivables
Oracle Cash Management
Oracle Fixed Assets

Oracle Supply Chain Manageme OraclePurchasing

Applications Oracle Inventory
Oracle Procurement Contracts
Customized Modules Landed Cost
INFRA
Shrink Wrap
Data Migration Data Migration Services
Sawsofthepoject | — |
Status Completed
Start Date Feb 2006
Closing Date Feb 2009 (Multiple Phases)
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6. Warid Telecom

Warid Telecom is a joint venture between Abu Dhabi Group & SingTel Group. Ahn

Dhabi Group entered into a strategic alliance with Singapore Telecom. Subsequéen

this transaction in July 2007, telecom giant SingTel acquired 30% percetyt stalie .
in Warid Telecom, Pakistan, for US$758 million. This partnership is part of a strat

G2 AadAJNI 2FNAR ¢S8fS02vyQa Oz2yiarydsk warldx

Iy R

Abu Dhabi Group, one of the largest business groups in the Middle East anihgie largest foreign
investor in Pakistan. It has diversified business interests, offering strong financial resources and extensive

management expertise that result in commercial success for several institutions.

{Ay3c¢eStQa Ay@dSaily Siycludeyvanéedl dnfo {S&vice (ASMallafid) @1/4&0), Bharti
Telecom Groug; India (30.5%), Optus TelecognAustralia (100%), Globe TelecaqrPhilippines (44.5%),
Pacific Bangladesh Telecom (PBTRangladesh (45%), Telkomsgeindonesia (35%) and WdriTeleconx

Pakistan (30%).

6.1. Project (1): Waridg Congolnternational LLC

INTRACOM IT ServiceMiddle East & Africeand WaridCongo had signed the automation agreement for

the implementation and supply of Oracle Finargi®lRMS, an8CMApplications.
The Fact Sheet

The Solution
Software Implemeniaiion

Oracle Financials Manageme Oracle General Ledger
Applications Oracle Account Payables
Oracle Account Receivables
Oracle Cash Management
Oracle Fixed Assets
Oracle Human Resour¢ Oracle Human Resources
ManagementApplications Oracle Payroll
Oracle Selservice Human Resources
Oracle Learning Management.
Oracle Supply Chain Manageme Oracle Purchasing

Applications Oracle Inventory Management
Oracle Intelligence Tools Oracle Discoverer Desiqp Edition
Sawsofthepoject |~ —
Status Completed
Start Date Sept2007

Copyright © 201 by INTRACOM EervicesMiddle East & Africa

l.:.l



Reference List 0 INTRACOM

Middle East and Africa

Closing Date Feb 2009

6.2. Project (2): Waridg Uganda International LLC

INTRACOM IT ServiceMiddle East & Africeand WaridUgandahad signed the automation agreement for
the implementationand supply of Oracle Financials, HRMS,2@MWApplications.

The Fast Sheet

The Solution
Software Implementation

Oracle Financials Manageme Oracle General Ledger
Applications OracleAccount Payables
Oracle Account Receivables
Oracle Cash Management
Oracle Fixed Assets
Oracle Human Resour¢ Oracle Human Resources
Management Applications Oracle Payroll
Oracle SelService Human Resources
Oracle Learning Management
Oracle Supply ChaiManagement Oracle Purchasing

Applications Oracle Inventory Management

Status of the project o
Status Completed

Start Date Oct 2007

Closing Date Dec 2008
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7. Integrated Telecom Company (ITC)

Integrated Telecom Company (ITC) is a Rimd#fed Sadi company established in

2005 through a consortium of local investors headed byMawarid Investment ‘
Group as a major shareholder. In return of an initial SR 300 Million investment,

was awarded a license by the Communication & Information Technologyn@sion | &lslSiall oul=iul
(CITC) to provide local, national, and international data communications services.

Your way to the future

7.1. The ProjectOracle eBusiness Suite

As ITC working to become a leading providletelecommunicatins services in the Middle EasfiTRACOM
IT Services Middle East & Africaand ITC signed an agreement, according to wliahteam hasprovided
ITC withthe belowsolutionsto coverits full businessand operationgequirements.

The Fact Sheet

The Solution
Software Implementation

Oracle Financials Managemer Oracle General Ledger
Applications Oracle Account Payables
Oracle Account Receivables
Oracle Cash Management
Oracle Fixed Assets
Oracle Human Resourc Oracle Human Resources
Management Applications Oracle Payroll
Oracle SelServiceHuman Resources
Oracle Supply Chain Manageme Oracle Purchasing
Applications Oracle Inventory Management
Oracle Order Management
Oracle Advanced Pricing
Oracle Customer Relationsh Oracle Marketing
Management (CRM) Oracle Field Sale®racle Tele Sales
Oracle Tele Servit®©racle Field Service
Oracle Advanced Inbound
Oracle Advanced Outbound
Oracle Scripting
Oracle Configurator
Oracle Customer Data Hub
Oracle Customer Data Librarian
Oracle iSupport
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Oracle iStore

Oracle Telc®rovisioning Oracle Service Fulfillment Manager

Oracle Application Server Tools @ Oracle Portal

Integration ~ with 3  Party CRAMER Third Rarpplication for provisioning

Applications Billing Third Party Application for customer billing info. (Metran
Remedy Help Desk Third Party Application for handling
O2YLI yeQa AYOGSNYylrf aSNIDA ORer
service through the field
Tibco Third Party Middleware
IPCC Cisco Network

Statusof the projec ]

Status Completed
Start Date Oct 206
Closing Date April 2007
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8. Yemen Mobile

G,9a9b ah.L[9 [/ héx Aa e TeléphoByyihat staged it y & T2 NJ a2
operations in Seonn X 6502 YAy 3 “inébe sédcdzifuil tNE& fisi to o
operate over a CDMAased platform. CurrentlyyemenMobile, has over 800,000

subscribersover 400 BTS stationand provides full coerage of the Republic of Yemen WE’,(};,E,,Q

dulsgo o

8.1. The Project Oracle eBusiness Suite

Inorderto Turn SY Sy a2 6 Ads H@stabl@aisstkoRgy dynamic and flexible organization to serve
and benefit the citizens ofemen; into reality, INTRACOM IT ServiceMiddle East & Africaand Yemen
Mobile signed an agreement, according to which, our team implemented Cedlisiress Suite Solutions.

Fact Sheet: Phase (1)

Oracle Financials Manageme Oracle General Ledger

Applications Oracle Account Payables
Oracle Account Receivables
Oracle Cash Management
Oracle Fixed Assets

Oracle Business Intelligence Oracle EBusiness Intelligence: Oracle Financials
Oracle Supply Chain Manageme Oracle Purchasing

Applications Oracle Inventory Management

Oracle Technology Products @ Oracle Internet Application Server

Tools Oracle InterneDeveyyloper Suite

Oracle Discoverer

Status of e projec e

Status Completed
Start Date Jul 2007
Closing Date Dec 2010

Fact Sheet: Phase (2)

The Solution

Software Inpleentaor

Oracle Human Resourc Oracle HumarmResources
Management Applications Oracle Payroll
Oracle Selervice Human Resources
Oracle iRecrumhent
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Oracle Human Resource Intelligence

Statusof the projec e

Status Completed
Start Date Jun 2008
Closing Date Feb 2011
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9. SabaBn

SabaFon, Yemen Company for Mofliephony started its commercial operations iii

February 2001. SabaFon's vision is to establish a strong, dynamic and flexible
organization to serve and benefit the people of Yemen with the latest available G$h{|""¢9
products and services. The company provideghést quality and innovative mobile ° ~
services and delivers value to all Yemeni customers. Our commitment is to build a
state-of-the-art GSM telecommunications network that will facilitate |elegm
economic growth in Yemen.

9.1. The ProjectOracle HRMS

INTRACOMT Services Middle East & Africeand SabaFon signed an agreement, according to which, our
team handled the implementation,upport and training for the Oracle Human Resource Management
Systems

The Fact Sheet:

The Solution
Software implementation

Oracle Human Resour¢ Oracle Human Resources
Management Applications Oracle Payroll
Oracle SeiService Human Resources
Oracle Time and Labor
Oracle Performance Management

Status of the projec D

SABAFON

Status Completed
Start Date Jan 2009
ClosingDate Oct 2010
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10. Nawras Oman

Nawras was the first telecommunications company in Oman to introduce CUG and the
undisputed success of the service together with the fact that all Nawras customers /
enjoy great value, pleasingly different service and egoeliquality, has led to a e
winning combination. quguj

Nawras combines the best global expertise and the best people with a genuintramWrCIS

understanding of Omani culture to offer you the highest levels of -frsemdly mobile technology and
customer satisfaction.

10.1. TheProject Oracle HRMS

As a dynamic mobile services provider, Nawras strive to constantly seek different and better ways to do
things as to deliver the best mobile services the world has to offer. TherefdidRACOM IT Services
Middle East & Africaand Navras Oman signed an agreement, by which, our team handled the
implementation and supply dracleHuman Resourcddanagement Application in two phases

The Fact SheePhase(l)

The Solution
Software Implemenaton

Oracle Human Resourc Oracle Human Resources
Management Applications

Statusof the projec I

Status Completed
Start Date Dec 2007
Closing Date Mar 2008

The Fact SheePhase(2)

Oracle Human Resourc OraclePayroll
Management Applications Oracle SelService Human Resources
Stwsoithepoet |
Status Completed
Start Date May 2008
Closing Date Nov 2008
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11. Syrian Telecommunications Establishment (STE)

Syrian Telecommunications Establishment (STE) is a fixed line operattamdtide,

internet and other telecommunication services provider, fully owned by Syrian
Government as a public organization under the supervision of the Ministry ?jmwmmm.
Telecommunications and Technologies, serving the Syrian Arab Rapakitiet -

11.1. Project (1): Oracle eBusiness Suite Implementation

INTRACOM IT Servicebliddle East & Africaand Syrian Telecommunications Establishment (STE) signed an
agreement, according to whicbur team implemented Oracle-Business Suite Solutions (Financials, Supply
ChainManagementand Oracle Human Resoujcalong with providing (STE) with EMC SAN Solution (CX
500) for its information technology infrastructure.

The Solution
Software Implementation

Oracle Financials Manageme Oracle Generdledger
Applications Oracle Account Payables
Oracle Account Receivables
Oracle Cash Management
Oracle Fixed Assets
Oracle Human Resour¢ Oracle Human Resources
Management Applications Oracle Payroll
Oracle Time and Labor
Oracle Training Administration
Oracle Supply Gin Management Oracle Purchasing
Applications Oracle Inventory Management
Oracle Order Management
HardwareSouion |~~~
EMC EMC SAN Solution (CX 500) for the information technol
infrastructure: A scalable information infrastructure on o
production data center

Status of the project Implementation

Status Completed
Start Date July 2004
Closing Date June 2007
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